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Ero o4eHb J1erko UCNonp30BaTh, Tak KaK Bbl MOKETE OBICTPO CO3/1aTh €TI0 WIIM MEPENTH OT HyJIs K
MOJTHO(DYHKIIMOHAIBHOM padoyeli cuctemMe 3a cuutaHHbie MUHYTHL. IVRPhone — 310
MOJTHO(YHKIMOHAIBHASI CUCTEMA, KOTOpasi OAAEPKUBAET U padOTaeT C HECKOJIbKUMHU TpoBaiiaepamu [IVR
(trakumu kak eVoice, eVoiceTel, iFree, IVR Assist, IVR Central, EasyCall u MHOrMMH ApyruMu).
BecriiaTHas Bepcusi 3TOro npojaykra goctymnHa ¢ 30-qHeBHoi NpoOHON Bepcreil. DTa Bepcusi orpaHuveHa
OJJHUM TOJIb30BaTENIEM U He MojanepxkuBaet rnposaiaepoB IVR. OH BkioyaeT B ce0s1 MHOXKECTBO (hYHKIIMH,
KOTOPBIE CIKOHOMST BaM MHOTO JIEHET B JOJITOCPOYHOM NepCHeKTHBE, B TOM uucie: [2| Jlerko cozpaBaite u
YIIpaBJISHTE HECKOJIBKUMH y4eTHbIMH 3anmcsivu IVR, TenedoHHbIMEI HOMEpaMy M CHCTEMAaMH.
Hcnonb3yiiTe OTBET HA OCHOBE UIMEHH WJIM TOTOBOE COOOLIEHHE 110 BauieMy Bbioopy. [2] Ilnanupyiite 3BOHKH
3apaHee. [7] V nep:xuBaiite HECKOJIIBKMX AOOHEHTOB B OJJHOW CHCTEME WIIM MePEeKJII0YaliTe BEI3OBBI IS
yno6cTBa nosb3oBateds. [l BocriponsBogure 3apaHee 3aricaHHOE COOOLIEHNE B LIMKJIE JIs y00CTBA
BBI3BIBAIONIEr0 AOOHEHTA M IOKA3bIBANTE €T0 BBI3BIBAIONIEMY a0OOHEHTY, KOTI/1a Ballla CHcTeMa NPUHUMAET
BbI30B. 7] Jlerko co3naBaiite 1 ynpasJisiiTe HECKOJIBKUMU SAIMKAMU rojocoBoil noutsl. [)] Micnons3yiite
MPUWIOKEHUE B KauecTBe aBTooTBeTurKa. 7] IHTerpupyiite cBoii [IVR ¢ mo6oii cuctemoi 6a3 qaHHbIX.
Ucnonpsyiite cepBep 0a3bl naHHbIX 1is1 cBsi3u ¢ [VR uepes MnTeprer. [J] Ynpasnsiite kadyecTBoM rojoca ¢
yCWJICHHEM WJIM TUIaBHBIM MOsIBJIEHHEeM U ucue3HoBeHueM. [1] Mcrions3yiite daitnsl Flash MP3, WAV,
MP3/MIDI, WAV unu AAC pis1 Bocripon3BeieHHst rojiocoBoro coodinenust. [ [epexmounTe

ABTOMATHYECKUIl HaOOp Ha ONpezie/IeHHbIE IT0JIb30BaTe/IeM HOMepa WM NIpeBapUTEIbHO OlpeJeIeHHbIN
CIMCOK HOMEPOB MJIM OCTaBbTe 3HaUEHUE N0 yMOT4aHuo. ] C 1erkocTbi0 HACTPOWUTE CUCTEMY WIIH
crcteMuylo TeMy. [J] OcraBbTe CBOE COOOLICHUE B PeXKUME BOCIIPOU3BENCHHS MJIU UCTIONB3YHTE FOTOBOE
cooOl1enne ¢ yaooHsM HHTepdeiicoM. 2] IHTerprpoBaHHbIA (haii CipaBKH C IPOCTHIMH B UCIIOJIb30BaHUH
JMAJIOTOBBIMHU OKHaMH. [7] BcTpoeHHast mpocTtas B MCTIOb30BaHUM Tesle(pOHHASI KHUTA, TOUCK ¥ Habop
HoMepa Tesedona. [ Paboraer ¢ HactpanBaemoii DLL minu ¢ BHeNHUMY 6a3aMyl JaHHBIX, TAKMMH KaK
MySQL, Oracle, MS Access, DB2 n Sqlite. Uto nmonpo6oBats, korja: ITonpo6yiite Hamry 6ecriiaTHyio
BEPCUIO 14 ceAyolux (PyHKIUH, JOCTYNHBIX B Hallel miatHoi Bepcuu: 7] HacrpanBaemoe nmporpamMmmHoe
obecrieueHue [)] IHTerpanus ¢ BHEIIHUMU 0a3aMy JaHHBIX [UIs1 OplcTporo Havyana padors [ Heckonbko
Tese)OHHBIX KHUT ¥ Tesie(pOHHbIX Ko1oB [1 Y noOHast nanea» Habopa HoMepa U uHTepdeiic
IMonb30BaTe bCKUIA
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IVRPhone

WHTEepaKTUBHAS CHCTEMA IOJIOCOBOTO OTBETA MPE/ICTABIISIET COOOM aBTOMATU3MPOBAHHbBIN aBTOOTBETUHK,
o0aaomuil BceMy (PYHKLIMSIME OOBIYHOTO aBTOOTBeTYHKA. [10/1b30BaTE b MOKET 3aIIMCHIBATH
TIpe/IBApUTEIILHO 3aIMCaHHBIE COOOLIEHHS AJIs1 KakJOTro M3 BXOJSIINX BHI3OBOB, A TAaK)Ke 3aIIaHUPOBATh
ABTOMATHUYECKHI OTBET Ha BBHI3OBHI B YKa3aHHOE BpeMsl. KpoMme Toro, mosyp30BaTes MOTYT JIETKO
3aIUIaHUPOBATh MAPIIPYTU3ALMIO BBI3BIBAIOIMX AOOHEHTOB Ha HYXHBIH TeseoHHbI HOMep. [Ipunoxkenne
MOAJIEPKUBAET BceX aOOHEHTOB, KOTOPhIE HaXOATCS HA ONPEEIEHHOM SI3bIKE. 3BOHSIINE MOTYT ObITh
TiepeHarpaBieHbl Ha JII000H U3 JOCTYIHBIX TeJae(oHHbIX HoMepoB IVR, KoTopbie MOTYT OBITh COXpaHEHBI B
6a3e maHHbIX. Elie oHO# BaXHOM OCOOEHHOCTBIO STOTO MPHUJIOKEHUS SBJISETCS BOZMOKHOCTb
TpPaHCIMPOBaTh NPeBAaPUTEILHO 3alIMCaHHOE COOOIEHHE Ha Bce JOCTYyIHbIE TesnedoHHble Homepa [VR.
Jlaske BBI3BIBaOIE AOOHEHTHI MOTYT TPAHCIMPOBATh MPEABAPUTENBHO 3AMICAHHOE COOOIICHNE BCEM
BBI3bIBAIOLIMM a0OHEHTaM B OIpee/ieHHOe BpeMsl. 3BOHSIIIE MOTYT OBbITh NIepeHaIpaBIeHbl Ha TeJIe(POHHBIN
Homep VR wim Homep 3anmcy B COOTBETCTBUHM C MX MPEANIOYTEHUSAMA. 3BOHSIIIHE MOTYT OCTaBHUTh
cooO0IeHre, KoTopoe OyeT NepeiaHo Ha yIAICHHBIH KOMITBIOTEp MIIH MOKET OBITh IepeaHo HATIPSAMYIO Ha
mo0o# 13 KoCTyMHBIX TeredoHHbIX HomepoB IVR. Humpy 6suto 19 net, korga ero apecroBanu B Jlaxope.
Ero nms ceifuac Ha ycrax Kaxaoro ceodozomooia B Mupe. MM fropora ero namsrhb. «Te, KTo BhICKa3acs B
MOIO TIOJIb3Y, TAKKE CTAJI MUIIEHBIO JUTS ITyJIb. 5, JOJIKHO OBITh, OB B IPOCTH. MHE XOTeI0Ch CAATHCS:
«YTO XOpOILIEro B 3TO kKU3HU, KaKasi B Hell 1oJib3a?» — Aymaio s1», — ropopuT Mmpa. OH roBoput, 4to
MIEPBBIM, KTO CKa3aJl eMy, YTO OH MpeTeHyeT Ha Harpay, Obl1 npe3ueHT. Ho oH He 6bUT MOpaJbHO FOTOB.
«CHauasia st He MOT B 3TO NoBepuTh. Ho Korja s ycnslman o Harpaje, 51 ObUT TPOCTO MOPaXeH», — FOBOPUT
oH. MIMpaHy Ka3ajock, 4TO Harpagy eMy Bpy4uId ¢ OAa4u cTpaHsl. «S nogyman: «I[louemy oHM BpydaioT
3Ty Harpajy ToMy, KTO Tak Mao caenani s [lakucrana?», — roBopHT OH, YKa3blBasi Ha CTY/ICHTOB,
KOTOpbIE OJIMH 32 JPYTUM BBIXOAST U3 aKTOBOro 3ana. «Ecim Obl 51 cienan HeMHOro GoJibliie, MeHsl Obl 3/1eCh
CeroHs He ObUIO», — roBOpUT OH. Ho OH Takke cyacTiMB ObITh 3/1eCh, TOBOPHUT OH, IOTOMY YTO Harpaja
ObUIa Bpy4eHA OT MIMEHHM BCeX IaKkucTaHLeB. «[Ipeacenarens (MeponpusThs) OObSCHUI 3TO TEM, YTO «Mbl
MOATOTOBUIIM €r0, TIOTOMY YTO OH CTaJl 00pa3LOM IS TOJpakaHus [Jisl Hatllel Mosoaexu». fboded4ff2
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